Summer Holiday work for 2023

Level 3 Diploma in Hospitality, Supervision and Leadership

Welcome to the beginning of your theory work in hospitality, supervision and leadership. This
quification will help to enable you as an individual to progress in hospitality and become our
next generation of supervisors, leaders and managers.

As you will be a returning student, in September 2023, have successfully achieved your level
2 Diploma in Food & Beverage (within Origins) Please think back to your practical classes
for billing up, taking payments, using the credit card machine and cash transactions, to
support you answering question 2.1 - 2.6

Unit 426 — Supervise practices for handling payments
How to complete your summer homework

Step 1

Read over the work sheet.

Step 2

Look at the first question (2.1) Describe the different roles and responsibilities in your own
area - payments, for the way in which we handle the bills for our customers and how we
collect their money. Can you now complete a short paragraph please?

Step 3

Now complete questions and answers for 2.2, 2.3,2.4, 2.5, 2.6, 2.7, 2.8 and 2.9

Please bring your summer homework with you on 6™ September 2023, this will be
marked and added into your course work portfolio
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Unit 426 Supervise practices for handling payments
(HSL26)

Outcome 2 Understand how payments should be handled

Assessment criteria
(What you must know)

The learner can: Portfolio reference

number
;1~ . Descrlbe the dlﬁerent loles and respons;hllltle; ot|nd1v1duals in own area 5% s -
responSIblllty in relation to handllng payments and collectlng takings
22 o Explain limits of own authonty when ;dntrolhng payments T
2‘73 - Identify the methods of payment that are T -

- accepted in the organisation
- used in the hospitality mdustry

2.4 Identlfy the organisational gUIdelmes and procedures that should to be followed
when
- handling payments
- processing payments
- processing payment information
- collectmg takings

2.5 Descnbe how to present rm‘ormatlon relatlng to payment procedures to staff

2.6 Descrlbe the conﬁrmatlon systems that should be used when authorlsmg
payments

2.7 Identify the electromc pomt ofsale systems (EPOS) used Wlthm own area of
responSIblllty

2.8 Explain how to |dent|fy and deal W|th dlscrepanC|es

2‘9 Explaln how to complete documentatlon that is needed

Assessor initials:

Level 3 NVQ Diploma in Hospitality Supervision and Leadership (7250-02)



